
Protect your 
Lone Workers

®

GPS DEVICE



With market leading tariffs and no 

hidden costs, Alertcom® leads the way 

in lone worker protection solutions.

Our BS8484 accredited service 

is helping a growing number of 

organisations get maximum value 

from their investment whilst providing 

the best protection for their people.

Connecting you to help 
in an emergency
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Round the clock monitoring, 365 days a year, 
provides lone workers with the reassurance 
that wherever they are - day or night, they 
can summon urgent assistance at the press 
of a button. Our Incident Managers have 
direct access to police control rooms and the 
emergency services.

Incident Managers 
can locate users to 
within a few metres 
via GPS.



Choice of GPS devices

Benefit from the most 
comprehensive protection

ALERTCOM ADDITIONAL SAFETY FEATURES

Alertcom offer a choice of small, discreet and 
lightweight personal safety devices that can be 
worn on a lanyard or attached to a belt.

Incorporating the very latest GPRS and GSM 
communication technologies our devices offer 
a ‘single button press’ SOS alarm, built-in pre-
activation features and two way audio as standard.

Using a combination of both GPS and GNSS 
receivers, Alertcom devices deliver faster 
performance with greater location accuracy and 
stability.

ID T4

In areas of no GPS or 
when visiting a building 
with many floors, lone 
workers can record the 
address details at our 
Incident Management 
Centre enabling them 

to be located if an 
alarm is raised.

Pre-activation Message

To guard against 
network outages and 

poor signal areas, 
all Alertcom devices 

include  a multi-network 
SIM that automatically 

connects to the network 
with the strongest 

signal.

Safecheck timer allows 
a countdown timer to 

be set at the beginning 
of appointments or 

tasks. The timer function 
is held at our Incident 
Management Centre, 

so if a lone worker does 
not confirm their safety 

by the expiry time, 
escalation procedures 

are initiated.

Multi-network SIMSafecheck Timer

With the User Down 
feature activated 
on the device, an 
automatic alert is 

sent to our Incident 
Management Centre if 
the lone worker suffers 

a fall or becomes 
incapacitated.

User Down Alert
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SAR DEVICE CERTIFICATION
Specific Absorption Rate (SAR) is a measure of the rate 
at which energy is absorbed by the human body when 
exposed to a radio frequency (RF) electromagnetic 
field. Alertcom devices have been laboratory tested and 
certified as compliant with EU directives.



Putting you in 
control

Ordering
Orders are completed through a simple 
interface by the lone worker, with devices 
delivered directly to them. The system can 
be configured to require Line Manager 
authorisation before services are provided to 
the User.

Device Sharing Module
We’ve made device sharing quick and easy. 
Users can assign pooled or shared devices 
instantly to themselves directly through the 
online portal. Organisations using our device 
sharing facility make significant cost savings 
by keeping subscription levels to a minimum.

Device Training
Interactive device training in the form of a 
series of short video clips with questions and 
multiple choice answers ensures users fully 
understand the functions and features of their 
device prior to commissioning for use.

Audit History
All user interaction is time and date stamped 
for compliance and auditing purposes. A full 
audit log of actions taken is available instantly 
to line managers and authorised users. 

24/7 Support
Online support is provided for users backed 
up by a 24/7 dedicated lone worker helpdesk, 
where users can speak to our operators for 
help and guidance. 

Management Information
For managers and administrators a 
comprehensive reporting suite provides 
access to a range of user-friendly reports, 
valuable management information and KPIs.  
Real-time usage and activity reports ensure 
organisations get maximum value from their 
investment.A sophisticated and powerful management 

portal with a simple intuitive interface 
underpins the entire solution.  It provides 
access to device ordering, commissioning 
and training videos for lone workers - and 
a host of reporting tools, notifications and 
real-time usage monitoring for managers 
and administrators. All user interaction with 
the portal is time and date stamped for 
compliance and auditing purposes.



®

Bamboo Technology Group Ltd
The Green House
296 High Street
Cheltenham GL50 3HQ
Telephone. 0800 804 4040
Email: iot@bamboo.tech
Web. www.bamboo.tech

Alertcom is a division of the AVR Group Limited.

Try before you buy

For further information or to organise a
free trial of our devices and service, please call
the Bamboo team on: 0800 804 4040
or email: iot@bamboo.tech

Certificate Number ARC/G/2275 CEP-SAP-J33006Certificate Number 9030

ISO 14001
Environmental
OHSAS 18001
Health & Safety
ISO 22301
Business Continuity
ISO 27001
Information Security

Connecting you to help in an emergency

Alertcom operate to the highest standards 
attainable in their industry including 
BS8484:2016 and BS 5979 (Category II).

Their extensive list of accreditations and 
compliance systems demonstrate their 
integrity and the ability to meet statutory and 
regulatory requirements. 

Clients can be assured of a quality, robust and 
ethical service that meets their needs and 
exceeds expectations.

Meeting the 
highest standards


